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Social media is defined 

by online platforms such 

as blogs, message 

boards, multimedia 

sharing sites, customer 

review portals and 

micro-media



ÅBut more importantly, it is 

defined by the way it allows 

people to interact online. 

ÅSocial media helps people 

create, share, search for 

and collaborate around 

content.

ÅItôs a two-way conversation.



2/3 OF THE GLOBAL 
INTERNET POPULATION 
VISIT SOCIAL NETWORKS.
Nielsen, Global Faces & Networked Places, 2009



VISITING SOCIAL SITES IS NOW 
THE 4TH MOST POPULAR 
ONLINE ACTIVITYðAHEAD OF 
PERSONAL EMAIL.
Nielsen, Global Faces & Networked Places, 2009



Will you be my friend?



Doôs

ÅNetwork

ÅProvide Value

ÅDirectly Respond

ÅEmpower

ÅNot for everyone or every brand

Donôts

ÅThink for the short-term

ÅNot responding

ÅForget to engage and interact

ÅSteal whatôs already there

ÅSelf-promote or ñspamò your fans




